
 
 
As we approach our May 1st re-opening date, we want to take a moment to communicate the many changes we will be 
implementing, and the various precautions we are taking to keep our team, our patients and the local community safe.  
Please remember, this is an unprecedented time and we are doing our best to make the right decisions at the right time.  
We will be continually re-evaluating our daily procedures to ensure safety and efficiency – so stay tuned to our email 
notifications and social media pages for updates as we have them. 
 
Overview of changes & precautions: 

• Vegas Family Chiropractic will re-open on May 1st for chiropractic visits only.  We anticipate massage 
appointments returning by mid-May but will adjust this date as it seems fit.  We will not begin scheduling 
massage appointments until a date has been set.  We will update you as we have more information. 

• All appointment times will be staggered to allow for proper social distancing and proper sanitization between 
patients.  Rest assured, we will be extending/modifying our regular hours to accommodate the appointment 
demand.  We will continually evaluate the demand for appointments and adjust our hours as needed. 

• Patient appointments will be separated into 3 daily time-blocks based on risk.  This process, while sometimes 
inconvenient, will ensure reduced risk of exposure to our high-risk populations.  Please read more details below. 

• Appointments will be required.  Walk ins will not be accepted until further notice.  
• While we are always committed to providing a clean and safe environment, we have stepped up our sanitization 

protocol to ensure the least amount of cross contamination possible.  Again, we will continually re-evaluate this 
protocol to maintain safety.   

• Everyone entering the office will be required to complete a CDC-recommended screening.  If the screening 
procedures cannot be satisfactorily completed, you will not be granted entrance to the office.  This is to protect 
our patients and staff and is non-negotiable.   

• No visitors will be permitted to accompany you to your appointment.  This includes spouses, children, etc.  The 
only exception to this is a minor child with a scheduled appointment may have 1 adult guardian accompany 
them for the duration of their appointment.  This is essential in keeping the number of individuals in the office 
to a minimum in order to maintain proper social distancing.   

• Please note, in accordance with CDC recommendations, our staff will be wearing face masks when social 
distancing cannot be maintained.  At this time, we are not requiring patients to wear a face covering, however 
you are welcome to do so for your own added protection.   

• We kindly ask that everyone do their part to help keep appointment times to the scheduled 10-minute 
timeframe.  While we miss everyone and cannot wait to catch up on life, we ask that conversations be kept to a 
minimum at the front desk and in treatment rooms, so that we can maintain proper patient flow and avoid 
unexpected back ups in the waiting area.  This is imperative in order to maintain proper social distancing 
recommendations and keep the number of individuals in the office to a minimum.  We promise to loosen these 
restrictions as soon as it is safe to do so.   

 
Detailed procedures: 

1. SCHEDULING: 
a. Our online scheduler will remain offline for the foreseeable future.  This will allow us to maintain our 

updated scheduling protocol.   
b. How to schedule an appointment: 

i. Call the office (702-209-2722) beginning Monday, April 27th.  We will have limited staff available 
to take your calls, so we appreciate your patience.  If you reach our voicemail, please leave a 
message with your name and phone number and we will call you back to schedule.  

ii. Visit our website (www.vegasfamilychiropractic.com) and click the “REQUEST APPOINTMENT” 
button in the top right corner.  This will direct you to a simple form designed to collect your 



basic info.  Once we receive your request, you will receive a phone call from one of our staff 
members within 48 hours (beginning April 27th) to get you scheduled.   

iii. Save yourself a trip!  Please do not drop by the office to schedule an appointment.  You will not 
be permitted to enter the office without an appointment and will be directed to call to schedule.   

c. Please be patient with our team when you call to schedule.  What used to be a quick scheduling phone 
call may now last a few minutes as we attempt to collect the necessary information to keep you safe.  
You will be asked a few basic screening questions regarding your COVID-19 risk, and to determine the 
appropriate appointment time block for scheduling.  If you are aware of your appropriate time block 
(see #2), please let us know when you call to save some time.   

d. Despite the staggered scheduling, our appointment times are still limited to 10 minutes per patient.  If 
you are experiencing a new injury which may require additional examination (i.e. car accident, injury in a 
new area not previously treated, etc.), please let our staff know when scheduling.  This will allow us to 
properly prepare for your appointment. 

e. If any of your information has changed (address, insurance, etc.) since your last visit, please let us know 
when you call to schedule.  This will help streamline the process when you arrive in the office.  

f. You will still receive email and text message reminders for appointments if you have the option enabled.   
2. APPOINTMENT TIME BLOCKS: 

a. In order to reduce the risk to our high-risk patients, we will be designating 3 separate daily time blocks 
for appointments.  This will allow for minimal risk of exposure to high-risk patients and allow for 
extensive sanitization in between time blocks to ensure the safety of all patients.   

b. The time blocks will be distinguished as follows: high risk, low risk, and front line workers. 
i. HIGH RISK 

1. Patients age 65+ 
2. Immuno-compromised patients (underlying cardiac, respiratory, or immune disorders) 
3. Pregnant patients 
4. Children age 2 and younger 
5. Patients who are the sole caregiver for an immuno-compromised individual. 

ii. LOW RISK 
1. Adults aged 18-64 who are in generally good health 
2. Children over age 2  
3. Individuals who work from home (normally or temporarily) 
4. Individuals who have had minimal risk of exposure for the past 15 days 

iii. FRONT LINE WORKERS 
1. Emergency personnel 
2. Healthcare workers 
3. Grocery/Convenience store workers 
4. Restaurant workers 
5. Uber/Lyft drivers 
6. Anyone who works outside of the home performing essential tasks  

c. If you are unsure which category you fall into, our staff will ask you some basic screening questions 
when scheduling.  

3. SCREENING PROCEDURES: 
a. Upon arrival to our office, you will be greeted at the door by one of our Chiropractic Assistants (CA).  

You will be asked a series of screening questions (based on CDC recommendations).  Please answer all 
questions honestly as this is essential to the safety of our staff and other patients.  Additionally, we will 
take a temperature reading.  If any of the screening questions reveal an elevated risk, you will be 
referred to either self-quarantine or to a COVID-19 testing facility for further evaluation.  This decision is 
non-negotiable.   

4. AT YOUR APPOINTMENT: 
a. After successfully completing the screening process, you will be directed to wait in the waiting area.  

Please note, we have sectioned off our waiting space in order to maintain proper social distancing 
procedures.  When a clean room is available, your name will be called and you will be directed to the 



appropriate room.  We ask that you refrain from initiating physical contact with our staff during this 
time (i.e. handshakes, hugs, fist bumps, etc.).  This is for everyone’s safety.   

b. As is normal-procedure in our office, one of our CAs will ask about the reason for your visit.  We know 
this can sometimes be a tedious process, however we do this to maximize our efficiency and decrease 
the amount of wait-time that our patients experience.  We kindly ask that you cooperate with this 
process as it greatly assists in the daily operations of our office.   

c. Dr. Adrienne will perform a brief examination if indicated and adjust you while maintaining proper 
safety protocols.  Upon completion of your appointment, you will be directed to the front desk for check 
out and re-scheduling.  We kindly ask that all conversations be kept to a minimum during and after your 
treatment time, as staying on schedule is essential to keeping the number of individuals in the office to a 
minimum. 

d. Keep in mind, some of the normal therapies that we offer will not be available during this time (i.e. 
Paraffin, roller table), and others (i.e. Stim, Ultrasound) will be limited in order to maintain proper social 
distancing and other office protocols. 

5. CHECKING OUT: 
a. After your treatment, you will be directed to the front desk for check-out and rescheduling.  Please 

make note of the signs and be sure to maintain proper social distancing.   
b. If you need to reschedule, we encourage you to do so before leaving the office.  If you are unable to do 

so, please be sure to call to re-schedule at your earliest convenience.   
c. There will be some modifications to payment procedures in the office.  We encourage all patients to 

utilize cash-free payment options if available.  We can accommodate all major credit/debit cards, 
contact-less payment options, Apple Pay, Google Pay etc.  Rest assured, we will continue to accept cash 
payments, however please keep in mind that our front desk staff must be gloved to do so, in order to 
minimize risk.   

6. PRODUCT PURCHASES 
a. Please note, all of our retail products have been moved to allow for adequate seating in the waiting 

area.  If you would like to purchase  
7. RESTRICTIONS:  

a. Appointments are required for all patients.  Walk-ins will not be accepted at this time. 
b. Beginning Monday April 27th, you may call the office to schedule an appointment.  Please be patient as 

our staff is limited, and we anticipate high call volumes.  If you reach our voicemail, please leave a 
message and we will return your call ASAP.  Additionally, you may visit our website to request an 
appointment.  Simply click the “REQUEST APPOINTMENT” button in the top right corner and fill out the 
form.  A member of our staff will give you a call to schedule within 48 hours (beginning April 27th).   

c. If you currently have an appointment scheduled for after May 1st, a member of our staff will call you to 
confirm.  Please keep in mind, appointment times may need to be adjusted based on the new 
scheduling procedures. 

d. If you are currently on the waitlist for an appointment, you will also receive a call to get you scheduled.  
e. Rest assured, we will be evaluating our hours daily based on the need for appointments.  We 

understand that this closure has created an unfortunate set back in many patient’s treatment plans, and 
we are prepared to get everyone back on track as quickly and safely as possible.  

8. FINANCIAL CONCERNS 
a. We understand that many people have been financially affected by the recent Stay-at-home order and 

non-essential business closure.  If you have any concerns regarding affording treatment, please ask 
about payment options when you call to schedule.  While we are often limited by insurance contracts 
with regards to waiving or discounting our fees, we always have options available to make sure you can 
afford and access care when it’s needed. 

 
A WORD FROM DR. ADRIENNE 
We truly appreciate your patience during this closure.  Our team has been taking measures to maximize safety and 
minimize risk as we prepare for re-opening.  While I understand that many of these new procedures may seem tedious 
and inconvenient to some, we are obligated to follow recommendations from State and Local officials, as well at the 
CDC.  At the end of the day, our number one priority is (and always has been) the health and safety of our 



patients.  Trust me when I say that every decision we have made has been a difficult one and made in the best interest 
of patient safety.  I encourage you to continue to follow the recommendations of local and state health officials, and 
keep in mind that the stay-at-home order is still in effect.  We look forward to returning to day-to-day operations at the 
office and getting the opportunity to see and help our patients once again.  If you have any questions or concerns, 
please feel free to reach out.  As always, I am available via email (info@vegasfamilychiropractic.com).   


