
 

COVID-19 UPDATE – May 22, 2020 
 
As the city continues to gradually re-open local services, we are making a few changes to our COVID-19 Policies.  Below, 
please find the upcoming changes and reminders of our current policies.  We appreciate your patience during this 
unprecedented time. 
 

1. NEW! Since we re-opened on May 1st, we have been designating 3 distinct scheduling blocks based on risk of 
exposure.  Beginning Tuesday, May 26th, we will no longer be requiring patients to schedule based on exposure 
risk.  We will continue to have designated scheduling hours for our high risk patients (age 65+, immuno-
compromised patients, children under age 2) on Mondays and Thursdays for those who would like the extra 
level of protection.  All other appointment hours will be open scheduling.  Rest assured, we continue to take 
extreme precaution to ensure a clean and safe environment in the office throughout the day. 

2. OFFICE HOURS: In order to accommodate all appointment requests with the new limitations in the office, our 
hours have changed temporarily.  While our team is working longer than normal hours on most days, start and 
end times may change day-by-day based on the scheduled appointments for the day.  If you call and reach our 
voicemail, please leave a message and we will return your call asap.  We appreciate your patience.  

3. SCHEDULING: Appointments are required.  Walk-ins will not be accepted at this time.  Our online scheduler 
remains offline – please call the office (702-209-2722) to schedule an appointment. 

4. RETAIL ITEMS: If you would like to purchase a retail item at your appointment (Biofreeze, ice pack, etc.), simply 
let our front desk staff know when you check out and they will be happy to assist you.  If you do not have an 
appointment, but wish to make a purchase, please give the office a call before dropping by.  This will ensure that 
we have the item in stock and arrangements can be made for you to come by to make your purchase.   

5. GUEST POLICY: As we continue to limit the number of individuals in the office at a given time, we ask that you 
refrain from bringing any guests/visitors along with you to your appointment.  This includes spouses, children, 
etc.  Due to social distancing guidelines, we are unable to allow extra individuals in the office.  The only 
exception to this rule is a minor child with a scheduled appointment may have (1) adult parent/guardian 
accompany them for the duration of their appointment.  

6. MASSAGE: Massage appointments remain unavailable at this time due to the current Stay-At-Home order.  We 
anticipate these appointments returning in the coming weeks, and will adapt our policies as things change.  In 
the meantime, we have re-opened our Myofascial Mini Session appointments.  These sessions are different from 
massage in a few ways: sessions are shorter and focused on 1-2 problem areas, patients stay fully clothed for the 
duration of the session, and more hands-on approaches may be used (active stretching, percussion tool, etc.).  If 
you have questions regarding Myofascial Mini Sessions, please give our office a call. 

7. SCREENING MEASURES: Remember, all individuals must undergo a CDC-recommended screening prior to entry 
into the office.  Please be honest with your answers – this is designed to ensure the safety of our team and all 
patients. 

8. MASKS: We are not currently requiring patients to wear a mask for routine visits.  We do ask that all myofascial 
patients wear/bring a mask for your scheduled appointment.  Due to the prolonged up-close nature of these 
sessions, you may be asked to wear a mask during your appointment.  Our staff continues to wear masks in 
accordance with CDC recommendations when proper social distancing cannot be maintained. 

9. IMPORTANT: With the upcoming Memorial Day holiday, and recent loosening of restrictions in adjacent states, 
please be sure to let us know if you have recently travelled, or plan to travel outside of the local area.  Based on 
current recommendations, we are asking anyone who leaves the local Las Vegas area to wait 14 days prior to 
being seen in our office.  This is again to ensure the health and safety of our staff and patients.   

 
We want to send a huge thank you to all of our patients!  These past few months have been stressful for everyone and 
we appreciate all of the gratitude, patience, and friendliness we have experienced since re-opening earlier this month.  



We understand that there is so much unknown right now, but we’re thankful that our patients (YOU!) are remaining civil 
and friendly throughout the chaos.  We’re in this together and can’t wait for things to return to “normal”, whenever that 
may be.  In the meantime, we will be here for you and remain thankful for each and every one of you! 


